
Dear Elm Park Members, 
Only one sleep before the pool officially opens!  We cannot wait! 

Included are the instructions on how to reserve your spot at Elm Park pool this summer.   

Phase 1 (week of July 1st to July 5th): No programs, only lap and leisure swims offered, except for Bronze 
Medallion & Bronze Cross classes that begin this week. See attached schedule for times.  Note: Bronze Star will 
begin next week with any other program changes that the city will provide.  This will be communicated as 
soon as the information is available. 

You will be able to reserve one day in advance for 1 hour at a time. Depending on how busy the pool is, 
members may be able to stay longer in the event spots remain vacant. 

How to make a reservation 
In order to control access to the pool in an orderly fashion during the COVID-19 pandemic, ELM Park Pool will 
use a website designed for restaurant reservations to manage reservations: 
https://tableagent.com/montreal/elm-park-pool 

Given the rules of the city, only members of the pool (including residents and non-residents) or residents of 
Dollard-Des-Ormeaux can make reservations. IDs will be required at the gate for non-members. 

Step1: Navigate to the website home page: https://tng.elmparkpool.com/ 
Enter the Date, Time and your party size and then press “Find a Table” button. 

 



Step 2: Fill the Guest Info 
Fill the First Name, Last Name, Phone and Email fields. If you are a member of the Elm Park Pool, make sure to use the 
information from your membership. Press “Make Reservation” button. 

Once this is done, your registration is confirmed. 

 

 

 

  



Step 3: Create password so you change bookings. 
Please create a new password for your account so you can change, cancel your bookings, and make future 
bookings easier. 

 

 

 

Step 4: Please view the following friendly You Tube Video as a reminder of things to do prior to coming 
to the pool. 
 
Click or, copy and paste, the You Tube video link included below. 

 
For English: https://youtu.be/Nv2p-o7_-KI 
 
For French: https://youtu.be/FAvv2136pNI 
 

Thank you and we look forward to seeing you at the pool soon! 

The EPRA Team! 


