
Refunds in the event of a government directed closure only: 
If the pool must close its operations because of government rules and regulations, a pro-rated 
refund for the duration of the closure will be issued upon your request.  Please note the request 
must be done within a maximum of 30 days after the closure, keeping in mind all operations are 
ran by a team of volunteers. You may also choose to make donations to EPRA, a non-profit 
organization, and help continue to preserve the good maintenance and well-being of our 
community pool.  
 
Reminder of main guidelines and regulations: 
 

 The entrance and exit will be in different places. Everyone will need to sign in and out, 
answer Wellness questions related to Covid-19, and wear a mask when circulating 
around pool grounds. Note, masks will not be required once seated at a designated area 
and /or in the pool, however we ask that people always continue to respect the 2m 
distancing with other patrons. 

 Families need to keep 2.0 meters apart, so there will be designated spaces to put your 
things. 

 Maps and floor indications will direct the one-way traffic area to walk around the pool 
and to access the different areas of the pool. 

 There will be a maximum capacity of people allowed in the pool at one time. Therefore, 
pool reservations will be needed, especially on those hot busy days. 

 Patrons are asked to arrive at the pool prepared to swim, meaning bathing suits on, and 
having used their washroom at home. 

 Toilets will only be available for emergencies. 
 We also strongly encourage everyone to bring their own lawn chair and water bottle to 

reduce the risk of Covid-19 transmission.  Picnic tables will not be available. 
 
Signage will be placed around the pool to indicate the guidelines and regulations. Cleaning will 
be done regularly in areas that are touched. All lifeguards have been Covid-19 trained for their 
safety and yours.  
 
If you have any questions or comments about membership, please call 514-839-6706 or email 
the Treasurer at: treasurer@elmparkpool.com 
 
See you soon wearing your great BIG SMILES! 
 
The EPRA team. 
 

 
  


